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1. Confidentiality 

All sessions between the therapist and the client are strictly confidential, including any artwork 
created during therapy sessions. 

1.1 Exceptions to Confidentiality 

Confidentiality may be breached only under exceptional circumstances, including: 

- When the therapist is legally required by a court order to provide information. 

- When the information shared concerns ongoing fraud or criminal activity. 

- When there is a risk of serious physical harm to the client or to others 

If the therapist becomes concerned about the safety of the client or others, she has a 
professional responsibility to report this to the appropriate authorities.   

When possible, the therapist will make reasonable efforts to inform the client before any 
information is disclosed to a third party. 
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2. Storage and Retention of Personal Data 

Contact details such as name, telephone number, and email address are kept alongside clinical 
notes for 20 years, as per current policies, following GDPR regulations. 

3. Artwork(s) 

Artwork created during therapy sessions is stored securely in a personal folder within the art 
therapy space. At the end of therapy, the client may decide what happens to their artwork (e.g., 
taking it home, disposing, leaving it with the therapist). 

4. Client Rights 

Clients have the right to: 

- Request access to their stored personal information.   

- Request correction or deletion of personal data, unless legal obligations require retention.     

- Withdraw consent for any non-essential use of data, such as artwork in supervision. 

 

5. Contact 

For questions or concerns regarding this Privacy Policy or the processing of personal data, you 
may contact: 

Eva Papastergiou 

Psychologist & Art psychotherapist 

Phone: 0617531060 

Email: hello@evapapastergiou.com 


