Wkkgz Procedure — Eva Papastergiou Practice

Effective as of: November 2025
Affiliated with: NIBIG (Registration No. 731125)

Introduction

As a healthcare professional, | comply with the Healthcare Quality, Complaints and Disputes Act
(Wkkgz), which applies to all healthcare providers in the Netherlands. This law ensures that clients
have access to clear procedures for raising and resolving complaints and disputes regarding the care
provided.

Complaints Procedure

As my client, you may at any time raise a concern or complaint about the care you have received. |
value open communication and would prefer that you first discuss your complaint directly with me
so that we can work towards a satisfactory solution together.

If, for any reason, you do not feel comfortable discussing the matter with me directly, you may
contact an independent complaints officer free of charge.

The complaints officer will listen to your concerns, provide advice, and, if desired, mediate between
you and me to help reach a resolution.

Dispute Resolution Body

If mediation by the complaints officer does not lead to a satisfactory outcome, you are entitled to
submit your complaint to an independent dispute resolution body recognized by the Ministry of
Health, Welfare and Sport (VWS).

As of November 2025, my practice is affiliated with the dispute resolution body via NIBIG
(number 731125). This independent body is authorized to issue binding recommendations to help
both parties reach a settlement.

Contact Information

Practice: Eva Papastergiou— Psychologist and Art Psychotherapist
Email: hello@evapapastergiou.com

Affiliation: NIBIG, registration no. 731125

NIBIG Complaints Office Email: klachten@nibig.nl

Website: www.nibig.nl

Summary
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* You may first discuss any complaint directly with me.

« If preferred, you may contact an independent complaints officer (free of charge).

« If unresolved, the complaint can be submitted to the NIBIG Dispute Resolution Body, which can
issue a binding decision.



